NGAGE

Specialist Recruitment

You need to set security questions? Why? So you can reset your

password or unlock your account yourself!

Now this is something you can do yourself, IT will not action any ticket or issue raise
about this. You have been warned!

1. Setting your security questions

Log into Citrix- instead of clicking on a computer, click on “Tasks”- click on the “start”

Citrix StoreFront
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Manage Security Questions

Enter your login details

Answer the security questions

Security Questions Enrollment

To complete enrollment. you must provide different answers to a

series of security questions. Specify answers that are easy to
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l ‘Question 1 of 5

Favourite holiday destinaticn or country?

Answer:

Next Cancel

2. Change your password when prompted
When you get a pop-up reminder on your PC to reset your password... do it there and then!
3. How to unlock your account or reset

If you haven’t done as your PC has asked and changed your password, click on “Account
Self-Service” and follow the instructions.

Account Self Service

If your account is locked or you have forgotten your password, you can use
account self-service to reset it
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O Unlock account
® Reset password

Cancel
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